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| 3.3 Integrity and Ethics

3.3.1 Code of Ethical Behavior

To ensure that the directors and managers of Zig Sheng act ethically and comply with relevant laws, regulations and principles of ethics,
we have established a “Code of Ethical Conduct”, whose regulations cover prevention of conflicts of interest, avoiding opportunities for
personal gain, maintaining confidentiality, dealing fairly, protecting and properly using our company’s assets, following laws and regulations,
encouraging the reporting of any illegal or unethical conduct and taking disciplinary measures, all of which serve to protect our assets,
interests, and image.

For our employees, all conduct is governed by the “Work Rules for Employees” and "“Rules for Employee Behavior” to prevent the
occurrence of unlawful and unethical conduct on the part of employees, which may affect our corporate spirit of pragmatism.

Zig Sheng Industrial Co., Ltd.
Declaration of Compliance with Integrity Management Policy
Date:
1. All directors and members of the senior management understand that
integrity is a core value of our company, and agree to comply with our integrity
management policy:
Our engagement in commercial activities is based on the principles of fairness,
honesty, trustworthiness, and transparency, and we forbid any personnel of
our company to engage in dishonest acts. We also forbid any personnel of
our company to directly or indirectly provide, promise, demand, or receive
any benefit that is dishonest during the process of engaging in commercial
activities, including money, gifts, commissions, positions, services, preferential
treatment, rebates, bribery, or hospitality provided in any form or name.
However, benefits that are only occasionally provided out of normal social
custom and carry no possibility of impacting specific rights and obligations are
not counted among the above.
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http://www.zigsheng.com/en/investor-relations/corporate-governance/company-regulations/
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3.3.3 Grievance and Reporting Mechanism

To establish a corporate culture based on ethical management and sound development, Zig Sheng has set up grievance and reporting
mechanism for internal and external stakeholders to use.

Filing a Report

Response

Confidentiality

Preservation of
Records

We have a variety of internal grievance and communication channels (such as mailboxes, email, and
interviews with managers), as well as a page dedicated to stakeholders and a “Feedback or Suggestions”
page on our website in accordance with the regulations of the Taiwan Stock Exchange for use by internal
and external stakeholders.

We have disclosed an independent reporting mailbox and hotline on our website, and set up a “Reporting
System for Breach of Integrity and Ethics” on our internal and external websites, through which all
stakeholders can report any breach of integrity or ethics.

When we receive a grievance or a report, we have staff dedicated to investigate and handle the case
appropriately. When the grievance or report involves a director or a senior executive, it will be reported
to the independent director or supervisor.

Dedicated staff will respond to the grievance or report in the contact method (e.g. mailbox, email, face-
to-face meeting) designated by the complainant or whistleblower.

The identity of the complainant or whistleblower and the content of their complaint are kept confidential
in order to prevent mishandling of the case due to the grievance or report being made.

The information related to the investigation process and investigation results of grievances and reports
are all kept in a complete and proper manner.

Zig Sheng has internal and external grievance and reporting channels for communication to be conducted smoothly, so that when an
employee's rights and interests are jeopardized, he/she can fight for his/her rights and interests through official channels and report the
case in the employee-employer meetings.

Page Dedicated to Stakeholders

http://www.zigsheng.com/en/csr/corporate-sustainability-practices/

Feedback and Grievance

http://www.zigsheng.com/en/contact-us/feedback-and-complaints/

Ethics Violation Reporting System
http://www.zigsheng.com/en/contact-us/integrity-and-ethics/



http://www.zigsheng.com/en/csr/corporate-sustainability-practices/
http://www.zigsheng.com/en/contact-us/feedback-and-complaints/
http://www.zigsheng.com/en/contact-us/integrity-and-ethics/
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In 2022, a total of 5 cases were made through grievance channels; in the same year, there were no cases of violations of ethics.
The Company actively and properly handles grievances and whistleblowing cases, which are handled confidentially for the protection of the
parties involved. All grievances and whistleblowing cases made in 2022 have been closed.

Number of Cases
0

Ethics

Reports Filed

Total number of grievances filed
Total number of cases filed and resolved

3.3.4 Public Associations We Joined

In the pursuit of sustainable corporate development and fulfillment of our corporate social responsibility, we have joined various public
associations and organizations in recent years, including the following:

Name of Public Association Form of Participation Participating Committee

Industrial Policy Committee-Member
Chinese National Federation of Industries Director Energy Policy Committee-Member
Environment & Work Safety Committee-Member

Taiwan Man-Made Fiber Industries Association Supervisor, member
Taiwan Knitting Industry Association Member
Taiwan Technical Textiles Association Ve Piestslan,

member
Taiwan Textile Federation Director, member
Taiwan Textile Technology Association Director , member
Taiwan Synthetic Resins Manufacturers Association Director , member
Functional Water Association of Taiwan Member
Taiwan Environmental Manufacturers Association Member
Taoyuan City Guanyin Industrial Zone Manufacturers Association Executive director
Dayuan Industrial Zone Manufacturers Association Member
Sustainable Excellence Alliance Member
Taiwan Circular Textile Initiative Member
Taiwan Industrial Holding Association Member
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